Name | Descriptio | Provider Tariffs | More
n
[\/Ilnor You can | SMS Service - Minor-Building iSL:ilz)sncr Inquir
Buildi | make an permit status enquiry from fZe y
ng inquiry Muscat Municipality There | about
permi | apout Muscat  Municipality Call is no Minor
t L Center subscr .
status | building iption | Buildi
enqui | permit 80 07 72 22 fee for | ng
][y status  in tuhs'mg Permi
rom is
Musc | Muscat Omantel Call Center Phone : servic |1
at Municipalit e. status
MUP;C y by using | 1234 " Send
ipality essa
SMS. ge fee [SR]
20Bz |to
per [9088
Nawras Call Center Phone : lg\}/l:ssa 8]
Exam
fees R
Help
20Bz | 20110
31234
To
ask
for
help
Send
[Help]
to
[9088
8]
Exam
ple:

Help




Const
ructio
n
Permi
ssion
status
enqui
ry
from
Musc
at
Munic

ipality

You can
make an
inquiry
about
Constructi
on
Permission
status in
Muscat
Municipalit
y by using
SMS.

SMS Service - Construction Permission status

enquiry from Muscat Municipality

Muscat Municipality Call Center :

Omantel Call Center Phone :

Nawras Call Center Phone :

80 07 72
22

12 34

1500

Subscr
iption
fee
There
is no
subscr
iption
fee for
using
this
servic
e.

Messa
ge fee
20 Bz
per
Messa
ge

Other
fees
Help
20 Bz

Inquir
y
about
Const
ructio
n
Permi
ssion
status
Send
[SR]
to
[9088
8]
Exam
ple:
SR
20110
31234

To
ask
for
help
Send
[Help]
to
[9088
8]
Exam
ple:
Help




Munic | yvoy  can | SMS Service - Municipality license status | SUDSCT | |hqyir
ipality enquiry from Muscat Municipality iption
licens | make an fee y
e inquiry There | about
status | gpout is no Munic
enqui L Muscat Municipality Call Center: 8007 7222 | subscr | . .
ry Municipalit iption ipality
from |y License fee for | Licen
Musc |status in | ©Omantel Call Center Phone : 12 34 using | ge
at this
Munic Muscat servic | status
ipality | Municipalit | Nawras Call Center Phone : 1500 e. Send
y by using Y [SR]
essa
SMS. ge fee to
20Bz | [9088
per 8]
Messa £
ge xam
ple:
Other SR
fees
Help 20110
20Bz | 31234
To
ask
for
help
Send
[Help]
to
[9088
8]
Exam
ple:
Help
Healt | yoy  can | SMS Service - Health and Technical Inspection | Subscr | 5q i
h and K status enquiry from Muscat Municipality Iption
Techn | Make an fee y
ical inquiry There | about
Inspe | apout IS no Healt
ction subscr
status | Health and iption h and




enqui

fee for

ry Technlc.al Muscat Municipality Call Center : 800772 using Techn
from Inspection 22 this ica
Musc | status in servic | Inspe
;C\‘/lt | Muscat Omantel Call Center Phone : 12 34 e. ction
unic L
ipality Municipalit Messa | Status
y by using | Nawras Call Center Phone : 1500 ge fee | Send
SMS. 20Bz | [sR]
per
Messa | [©
ge [9088
8]
Other
fees Exam
Help ple:
20 Bz SR
20110
31234
To
ask
for
help
Send
[Help]
to
[9088
8]
Exam
ple:
Help
Buildi | You can SMS Service - Building permit status enquiry | SUBSCT | |nqyir
ng make an from Muscat Municipality Iption
permi | inquiry fees y
t about There | about
status | building is no buildi
enqui | permit Muscat Municipality Call Center subscr
ry status in : 80077222 iption | N9
from Muscat fee for | permi
Musc | Municipalit using |
at y by using this
SMS. servic | Status




Munic

wiurn Omantel Call Center Phone : 12 34 e. Send
ipality
Messa [SR]
Nawras Call Center Phone : 1500 ge fee |to
per
Messa 8]
ge Exam
le
Other P
fees SR
Help 20110
20Bz | 31234
To
ask
for
help
Send
[Help]
to
[9088
8]
Exam
ple:
Help
Parki | You can SMS Service - Parking violations enquiry from | SUbscr | jnqir
ng make an Muscat Municipality Iption
violati | inquiry fee y
ons about There | about
enqui | vehicle is no car
ry parking Muscat Municipality Call Center : 8007 7222 | subscr .
from | violations iption | Parki
Musc | inthe fee for | ng
at Muscat Omantel Call Center Phone: 12 34 using | yiolati
Munic | area by this
ipality | using SMS. servic | ONS
Nawras Call Center Phone : 1500 e. Send
[VE]
Messa
gefee |10
[9088
20 Bz 8]

per




Messa

o Exam
g ple:
Other | VE
fees 798
Help
20Bz | AA
To
ask
for
help
Send
[Help]
to
[9088
8]
Exam
ple:
Help
Renta | You can SMS Service - Rental contract status enquiry | SUDSCT | jnqyir
| make an from Muscat Municipality iption
contr | inquiry fee y
act about Rent There | about
status | Contract is no Rent
enqui | statusin Muscat Municipality Call Center : 8007 7222 | subscr
ry Muscat iption | Contr
from Municipalit fee for | act
Musc |y by using Omantel Call Center Phone : 12 34 using | status
at SMS. this
Munic servic Send
ipality Nawras Call Center Phone : 1500 e. [SR]
M to
essa
ge fee [9088
20Bz | §]
per Exam
Messa le:
ge ple:
SR
Other 20110
fees
Help 31234

20 Bz




To
ask
for
help
Send
[Help]
to
[9088
8]
Exam
ple:
Help

Educati
onal
SMS
from
the
Ministry
of
Educati
on

You can avail
this service
from the
Ministry of
Education to
extract
information
about
registered
students or
parent or exam
results.

The service is
available for
the employees
by the Ministry
of Education,
school faculty,
parents and
students who
are in the
government
schools of
Oman.

SMS Service -
Educational
SMS from the
Ministry of
Education

+968
24
Tel : 77
30
22

Omantel
Call
centre :

1234

OMR 1.500 per student

100 Baiza per message

Notes

The subscriber will
receive a notification to
renew the service every 6

month

Subscribe to
the service
Send SUB to
90390
Example:
SUB
0001200700
1

Level of
attendance
(Pending/
Present/
Absent)
Send A to
90390
Example: A
0001200700
1

Cancel
subscription
Send DEL to
90390




Example:
DEL
0001200700
1

Request
username
and
password
for a Parent
Account
Send U to
90390
Example: U
123456

Request
students
grade
results for

exam
Send G to
90390
Example: G
123123
Requesting

a list of
student IDs
Send L to
90390
Example:L
123456

Get Help
Send HELP
to 90390




Example:

HELP 90390

from
the
Ministry
of
Housin

g

This
enables you to
get status
updates for the
service
requests
have

service

you
made
from the
Ministry of
Housing via
SMS in your
mobile phone.
It is applicable
for services
related to
building
permits,
extensions,
land-title
deeds, use of
land-plots, etc.

land

SMS Service -
from the
Ministry of
Housing

Tel +968 24
68 11 80

Interacti
ve Q&A
from
the
Ministry
of Civil
Service
S

In the
framework of
the keenness
of the Ministry
of Civil Service
to develop the
services
offered to job
seekers in the
government
sector, and the
fact that the
ministry,
represented
the Directorate

SMS Service -

Interactive Q&A [

from the
Ministry of Civil
Services

For Registration for
six month (ONE
Omani Rail)

For Applying,
Canceling , Exam
Appointment and
Interview
Appointment SMS
Charge (50 baiza)

Notes

Who do
they
contact
for
help?
Custom
er
Service
Depart
ment —

System




General of
Employment
and Training
Employment
play a central
module of the
functions of
government
agencies under
the Civil
Service Law.
And observing
the suffering of
the applicants
for the
positions of
the effort and
cost of
continuing to
inquire about
vacancies and
the results of
tests and
interviews by
contacting or
visit or
purchase of
newspapers.

Design
and
Analysi
s

How to
they
contact
(ex.
Send
HELP to
99999)7?
For
applica
nt
theses
the
contact:
2469545
71
2468962
71
2468962
8/
2468979
71
2468999
9

For
govern
ment
system
user or
Omante
|/




Nawras
/1TA:
2468962
2/
2468961
0/
2468960
3

. Who do

they
contact
for
informa
tion?
For
applica
nt
theses
the
contact:
. 2469545
71
2468962
71
2468962
8/
2468979
71
2468999
9

. For
govern
ment
system
user or




Omante
[/
Nawras
/1TA:

. 2468962
2/
2468961
0/
2468960
3

. How to
get
informa
tion
about
the
service
(ex. Call
custom
er
service
at
999999)
?

. For
applica
nt
theses
the
contact:

. 2469545
71
2468962
71
2468962




8/
2468979
71
2468999
9

. For
govern
ment
system
user or
Omante
[/
Nawras
/1TA:

. 2468962
2/
2468961
0/
2468960
3

. If there
are any
limitatio
ns or
informa
tion to
help (fx.
only
help
regardi
ng the
SMS
service)
please




elaborat
e?

. For
applica
nt
theses
the
contact:

. 2469545
71
2468962
71
2468962
8/
2468979
71
2468999
9

. For
govern
ment
system
user or
Omante
[/
Nawras
/1TA:

. 2468962
2/
2468961
0/
2468960
3




Interacti

ve Q&A
from
the
Ministry
of
Manpo
wer

You can
use this
service to
request for
informatio
n,
notificatio
ns and
also to
track the
status of
services
provided
by us

This
service
can be
used by
job
seekers
and
employers
registered
with the
Ministry of
Manpower.

SMS Service -
Interactive Q&A
from the
Ministry of
Manpower

80

.07

Hotline : 20

00
Omantel 12
Call 34
Center :
Nawras 15
Call 00
Center :

The subscription fees is
OMRG0 per year

Request
Labour Card
Details
Send LC to
90017
Example: LC
123456

Request
Labour
Clearance
Details

Send CD to
90017
Example:
CD
12345/2011

Request
Omani
Registration
Detail

Send OR to
90017
Example:
OR 123456

Request
Labour
Suspension
Status
Send LS to
90017
Example: LS
123456

Request
Suspension




Status
Send SD to
90017
Example:
SD 123456

Request
Feedback or
Help for any
service
Send FB to
90017
Example: FB
This Service
helped me.

Job vacancy
alert System
(Tashgheel)
This service
provides
you
information
about job
opportunitie
s available
in the
private
sector of
Oman. You
can submit
your cv
online and
receive an
SMS
whenever
any job
opportunity




matches
your
qualification
s and
interests are
available.

Online
Omanisatio
n System
(Tameen)
This service
helps
companiest
0 meet their
Omanisatio
n Plans by
entering its
requirement
s into the
database,
whereby the
system will
match  job
requests
with
available
vacancies
and
recommend
suitable
registered
Omani
candidates
via SMS
responses.

Employment




Service of
Jobseekers
SMS is sent
about new
job vacancy
to job
seekers with
the “Vacant
job number”
as
announced
by the
Ministry  of
Manpower.
Then the
Job seekers
have two
options:1.
Accept or 2.
Reject the
job offer by
sending
SMS to
90017 along
with the
vacancy
identificatio
n number
sent earlier.
To  accept
job vacancy:
A < Vacant
job  number
> to 90017
To reject job
vacancy:

R < Vacant




job  number
>t0 90017

Parking
fee
payment
service
from the
Muscat
Municipali
ty

You can purchase
vehicle parking
tickets to park in
paid parking
areas located
round Muscat by
sending an SMS.
The service saves
time, money and
the effort required
for searching for
coins to issue
parking tickets
from parking
meters.

If you drive any
transport vehicle
and want to park
in paid parking
area, you can
send a text
message from
your mobile
phones to
purchase a car
parking ticket and
even pre-pay their
charges in
advance for
extending your
parking space
booking.

Muscat
Municipality

Musc
at

Munic an07
ipality

Call 1222

Cente

Oman
tel
Call
Cente

1234

Nawra
s Call

Cente 1500

30 minutes
parking time
costs 60
Baiza

60 minutes
parking time
costs 110
Baiza

90 minutes
parking time
costs 160
Baiza

120 minutes
parking time
costs 210
Baiza

150 minutes
parking time
costs 260
Baiza

180 minutes
parking time
costs 310
Baiza

210 minutes
parking time
costs 360
Baiza

240 minutes
parking time
costs 410
Baiza

270 minutes
parking time
costs 460
Baiza

300 minutes
parking time
costs 510
Baiza

Help SMS
charges 10
Baiza

Time SMS
charges 10
Baiza

Purchase SMS parking
ticket

Send to [90091]
Example:798 AA 30

Ask for help Send
[Help] to [90091]

Inquire about reserved
parking

remaining
Send [Time] to [90091]

time

ticket
status
[Status] to

Inquire about
validity
Send

[90091]

A




Status SMS

charges 10
Baiza
Royal SMS Service - | All sMs | GENERAL HELP
Oman Royal Oman .
Police Police request will
cost 100 | To get help of all
baizes services list at

anytime just send
HELP to 90085

To traffic offense
inquiry of personal
vehicles help send TP
to 90085

To traffic offense
inquiry of commercial
vehicles help send TC
to 90085

To registration expiry
of personal vehicle
help send RP to 90085
To registration expiry
of commercial vehicle
help send RC to 90085
To visa application
status inquiry help
send VS to 90085
SMS Service
Commands

To inquire of all traffic
offenses registered
against an ID number
Send: TP to 90085
example: TP 123456

To inquire of traffic
offenses registered
against a particular
vehicle

Send: TP to 90085
example: TP 123456
AD 3210

To inquire of all traffic
offenses registered
against a company
Commercial
Registration Number
Send: TC<
Commercial




Registration Number
> to 90085
example: TC 123456

To inquire of traffic
offenses registered
against a particular
vehicle against a
company Commercial
Registration Number
Send: TC <
Commercial
Registration Number
> to 90085

example: TC 123456
AD 3210

To inquire of
registration expiry
inquiry of personal
vehicle

Send: RP to 90085
example: RP 123456
AD 3210

To inquire of
registration expiry
inquiry of Commercial
Vehicles against a
particular vehicle
Send: RC <
Commercial
Registration Number
> to 90085

example: RC 123456
AD 3210

To inquire about the
status of Visa
Application submitted
online through the
ROP website

Send: VS < WEB
APPLICATION
NUMBER ><
REFRENCE KEY > to
90085

example: VS
496325510
753D555E0D




from the
Higher
Education
Admission
Center

SMS Service -
from the
Higher
Education
Admission
Center

The cost will
be between
100to 75
Baisa per
one
message

Send SMS with one of
these services from
your mobile phone to
this number (90190)

Help

Code: H
Message Description
H

Information

Code: I
Message Description:
I

Get HEAC Number
Code: GH
Message Description:
Civil No Set No GSM
No GH XXXXXX XXXX
XXXXX

Personal Information

Code: PI
Message Description:
HEAC No PI
XXXXXXXXX

Add Social security
Code: AS
Message Description:
HEAC No Social No
AS  XXXXXXX  XXXXX

View Social Sec
Code: S
Message Description:
HEAC No




S XXXXXXXXXXXX

Delete Social Sec

Code: DS
Message Description:
HEAC No
DS XXXXXXXXXXXX

Add Low income

Code: AL
Message Description:
HEAC No
AL XXXXXXXXXXXX

View Low income

Code: VL
Message Description:
HEAC No
VL XXXXXXXXXXXX

Delete Low income

Code: DL
Message Description:
HEAC No
DL XXXXXXXXXXXX

Change GSM number
Code: CG
Message Description:
Civil No HEAC No
GSM No
CG  XXXXXX  XXXXXXX
XXXXX

Register Programs
Code: RP
Message Description:
HEAC No Prg Co




RP XXXXXXX
XXXXX,XXXXX XXXXX, .

Insert Programs
Code: IP
Message Description:
HEAC No Prg Co Prg
order

IP XXXXXXX XXXXX #2 #2

Delete Programs
Code: DP
Message Description:
HEAC No Delete Prg
Co

DP  XXXXXXX  XXXXX

Change Programs
Code: CP
Message Description:
HEAC No Old prg New
prg

CP XXXXXX XXXX XXXXX

Registration number

Code: R
Message Description:
Civil No
XXXXXXXXXXXX
Programs

Code: P
Message Description:
HEAC No
P XXXXXXXXXXXX

Social security status
Code: VS




Message Description:

HEAC No
VS XXXXXXXXXXXX
Grades

Code: G
Message Description:
HEAC No
G XXXXXXXXXXXX
Offered program
Code: (0]
Message Description:
HEAC No
O XXXXXXXXXXXX
Accept offer
Code: A
Message Description:
HEAC No
A XXXXXXXXXXXX
Criteria

Code: C
Message Description:
Prg Co
C XXXXXXXXXXXX

Find eligible program

Code: EP
Message Description:
HEAC No

ER XXXXXXXXXXXX




